SAGE® Software License Agreement

SOFTWARE PRODUCT: SAGE® Web Access —
Levels 1-9

This Software License Agreement (SLA) is a legal
agreement between the Licensee and TelcoSolutions,
Inc. (TSI) for the TSI software product identified
above, which includes access to TSI’s SAGE Web
site, use of SAGE web-based software at the
indicated level and any and all associated media,
printed materials, and online or electronic
documentation (SOFTWARE PRODUCT). By
creating an account on TSI’s SAGE Web site, or
otherwise using the SOFTWARE PRODUCT,
Licensee , its employee, agent or consultant
(hereinafter referred to as “Licensee”) agree to be
bound by the terms of this SLA.

7 The SOFTWARE PRODUCT is protected by
copyright laws and international copyright
treaties, as well as by other intellectual property
laws and treaties. The SOFTWARE PRODUCT
is licensed, not sold.

rp Title to the SOFTWARE PRODUCT licensed to
Licensee and all copies thereof are retained by
TSI or third parties from whom TSI has obtained
a licensing right. Licensee acknowledge and
agree that all right, title, and interest in and to
the SOFTWARE PRODUCT, including all
associated intellectual property rights, are and
shall remain with TSI. This SLA does not
convey to Licensee an interest in or to the
SOFTWARE PRODUCT, but only a limited
right of use revocable in accordance with the
terms of this SLA.

1 The SOFTWARE PRODUCT is licensed as a
single product on a per user basis. Each user
must agree to this SLA and create an account

on TSI's SAGE Web site. The user’s Internet

email address must be his/her official Internet

email address.

rp Licensee may not resell, or otherwise transfer
for value, the SOFTWARE PRODUCT.

r Licensee may not rent, lease or lend the use of
the SOFTWARE PRODUCT.

r Licensee may use the SOFTWARE PRODUCT
for its purposes only.

1 Licensee may permanently transfer all of its
rights under this SLA, provided the recipient
agrees to the terms of this SLA; and Licensee
obtain prior written consent from TSI.

The SOFTWARE PRODUCT is a trade secret or
confidential information of TSI or its licensors.
Licensee shall take appropriate action to protect the
confidentiality of the SOFTWARE PRODUCT.
Licensee shall not reverse-engineer, de-compile, or
disassemble the SOFTWARE PRODUCT, in whole
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or in part. The provisions of this section will survive
the termination of this SLA.

LICENSE

TSI grants Licensee a non-exclusive license to use
the SOFTWARE PRODUCT at the indicated
level:

[J Level 1 — Telephone company subpoena
compliance office look up by entering a
telephone number or company name.

[J Level 2 — Telephone company subpoena
compliance office look up and generation of a
TSI defined subpoena rider by entering a
telephone number.

[J Level 3 — Telephone company subpoena
compliance office look up and generation of a
TSI defined subpoena rider by: a) entering a
telephone number or; b) by uploading a file
containing one (1) to one-thousand (1,000)
telephone numbers. Access to the subpoena Log
file described in the documentation is disabled.
Information written to the subpoena log file is
erased daily.

[XI Level 9 — Full access to the system as described
in the then current SAGE User Guide.

SUPPORT SERVICES

TSI may provide Licensee with support services
related to the SOFTWARE PRODUCT ("Support
Services"). Use of Support Services is governed by
the TSI policies and programs described in the user
manual, in "online" documentation, and/or in other
TSI-provided materials. Any supplemental software
code provided to Licensee as part of the Support
Services shall be considered part of the SOFTWARE
PRODUCT and subject to terms and conditions of
this SLA. With respect to technical information
Licensee provides to TSI as part of the Support
Services, TSI may use such information for its
business purposes, including for product support and
development. TSI shall not utilize such technical
information in a form that identifies its source.

COPYRIGHT

All title and copyrights in and to the SOFTWARE
PRODUCT (including but not limited to any images,
photographs, animations, video, audio, music, text,
and 'applets" incorporated into the SOFTWARE
PRODUCT), the accompanying printed materials
and any copies of the SOFTWARE PRODUCT are
owned by TSI or its suppliers/licensors. The
SOFTWARE PRODUCT is protected by copyrights
laws and international treaty provisions. Therefore,
Licensee must treat the SOFTWARE PRODUCT
like any other copyrighted material. Licensee may
not copy the printed materials accompanying the
SOFTWARE PRODUCT.
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U.S. GOVERNMENT RESTRICTED RIGHTS

If Licensee iS acquiring the SOFTWARE
PRODUCT including accompanying documentation
on behalf of the U.S. Government, the following
provisions apply. If the SOFTWARE PRODUCT is
supplied to the Department of Defense ("DOD"), the
SOFTWARE PRODUCT is subject to "Restricted
Rights", as that term is defined in the DOD
Supplement to the Federal Acquisition Regulations
("DFAR") in paragraph 252.227 7013(c) (1). If the
Software is supplied to any unit or agency of the
United States Government other than DOD, the
Government's rights in the SOFTWARE PRODUCT
will be as defined in paragraph 52.227 19(c) (2) of
the Federal Acquisition Regulations ("FAR"). Use,
duplication, reproduction or disclosure by the
Government is subject to such restrictions or
SUCCESSOr provisions.

MISCELLANEOUS

This SLA represents the entire agreement concerning
the subject matter hereof between the parties and
supersedes all prior agreements and representations
between them. It may be amended only in writing
executed by both parties. This SLA shall be governed
by and construed under the laws of the State of Florida
as if entirely performed within the State andwithout
regard for conflicts of laws. Should any termof this
SLA be declared void or unenforceable by any

court of competent jurisdiction, such declaration
shall have no effect on the remaining terms hereof.
The failure of either party to enforce any rights
granted hereunder or to take action against the other
party in the event of any breach hereunder shall not
be deemed a waiver by that party as to subsequent
enforcement of rights or subsequent actions in the
event of future breaches.

TERM

This SLA is effective immediately and shall continue
for one (1) year. The SLA can be extended for
additional years upon payment of the licensing fee
then in affect. Without prejudice to any other rights,
TSI may terminate this SLA if Licensee fails to
comply with the terms and conditions of this SLA.

Limited Warranty Statement
LIMITED WARRANTY

TSI warrants that the SOFTWARE PRODUCT will
perform substantially in accordance with the
accompanying written materials during the term of
the SLA. Some states and jurisdictions do not allow
limitations on duration of an implied warranty, so the
above limitation may not apply.

NO OTHER WARRANTIES

To the maximum extent permitted by applicable law,
TSI and its suppliers/licensors disclaim all other
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warranties and conditions, either express or implied,
including, but not limited to, implied warranties of
merchantability, fitness for a particular purpose, title,
and non-infringement, with regard to the
SOFTWARE PRODUCT and the provision of or
failure to provide Support Services. This Limited
Warranty gives Licensee specific legal rights.
Licensee may have others, which vary from
state/jurisdiction to state/jurisdiction.

LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law,
in no event shall TSI or its suppliers/licensors be
liable for any damages (including without limitation
special, incidental, indirect or consequential)
whatsoever (including, without limitation, damages
for loss of business profits, business interruption, loss
of business information or any other pecuniary loss)
arising out of the use of or inability to use the
SOFTWARE PRODUCT or the provision of or
failure to provide Support Services, even if TSI has
been advised of the possibility of such damages. In
any case, TSI's entire liability under any provision of
this SLA shall be limited to one-quarter (1/4) of the
last annual license fee actually paid by Licensee for
the SOFTWARE PRODUCT:; provided, however, if
Licensee have entered into a TSI Support Services
Agreement, TSI's entire liability regarding Support
Services shall be governed by the terms of that
agreement. Because some states and jurisdiction do
not allow the exclusion or limitation of liability, the
above limitation may not apply.

TSI REMEDIES

TSI's remedies are all remedies available at law and
equity.



